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Pursuant to sections 54.313(i) and 54.422(c) of the Commission' s Rules, 1 Northeast 

Florida Telephone Company (the "Company") hereby submits a copy of its "FCC Form 481 -

Carrier Annual Reporting Data Collection Form," as filed with the Universal Service 

Administrative Company. A copy is also being submitted to the appropriate state regulatory 

commission and tribal government, as further required by sections 54.3 l 3(i) and 54.422( c ). 

Pursuant to the Protective Order adopted by the Commission in this proceeding,2 the 

Company requests confidential treatment for the financial information included in its report, as 

required by §54.3 l 3(t)(2), on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company also requests confidential treatment for its ~ive 

1 47 CFR §§54.313 and 54.422. 
2 In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Doc~et N:>:, 10-?0, et a~. ? D~l2J 
1857 released November 16 2013. t'1>0. <.> v.:>;:>:iS r6C~ ..f-

, ' Li$t ASCDE ~ 



• 

Year Service Quality Plan pursuant to sections 0.457 and 0.459 of the Commission's Rules. A 

letter in support of the Company's request is attached hereto. 

In accordance with the Protective Order and the Commission's rules, two redacted copies 

and one non-redacted copy have been submitted on paper via hand delivery to the Secretary's 

Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of 

the Telecommunications Access Policy Division, and a redacted copy has also been filed via the 

Electronic Comment Filing System. 

CC: 

If you have any questions, please do not hesitate to contact the undersigned. 

Sin~j y, 

J . 
SalvatoreT illefer, J . 

Counsel to Northeast Florida Telephone 
Company 

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau 
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RE: Form 481 - Carrier Annual Reporting Data Co1Jection;2014 
WC Dockets No. 14-58, 10-90, and 11-42 

bear Ms. Dortch: 

Pursuant to §0.457 and §0.459 of the Commission's rules, Northeast Florida Telephone 
Company ("the Company"), by its attorneys, hereby requests that certain materials and 
information be withheld from public inspection. Specifically, the Company requests confidential 
treatment of the Five Year Service Quality Improvement Plan (the "Plan" or "confidential 
information") attached to its Form 481 filing. 

In support of its request for confidential treatment and pursuant to the requirements under 
§ 0.459(b) of the Commission's rules, the Company states the following: 

1. Identification of the specific information for which confidential treatment is sought. 

The Company seeks confidential treatment of the Five Year Service Quality Improvement Plan, 
attachment 210335FL112 to the Form 481 filing accompanying this letter, which contains 
sensitive financial information about the Company as well as information about the Company's 

projected network improvements and upgrades for voice and broadband services during the 
period from 2015 through 2019. 



2. Identification of the Commission proceeding in which the information was submitted or 

description of the circumstances giving rise to the submission. 

The documents are being submitted as part of the annual Eligible Telecommunications Carrier 
Report (Form 481) mandated by section 54.313 of the Commission's rules. 

3. Explanation of the degree to which the information is commercial or financial, or 

contains a trade secret or is privileged. 

The data described is highly confidential and sensitive commercial and financial information 
which constitutes trade secrets or sensitive commercial and financial information that "would 
customarily be guarded from competitors,"1 and is therefore exempted from mandatory 
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.2 

4. Explanation of the degree to which the information concerns a service that is subject to 
competition. 

The Plan relates to voice and broadband services provided by the Company that are subject to 
competition from competitive local exchange carriers, cable television system operators, electric 
power utilities, fixed and mobile wireless service providers, and/or satellite carriers. 

5. Explanation of how disclosure of the information could result in substantial competitive 
harm. 

Disclosure of the confidential information is likely to result in substantial competitive harm to 
the Company because the confidential information could provide competitors with commercially 
sensitive insights related to the Company's operations, service offerings, and costs. 

6. Identification of any measures taken by the submitting party to prevent unauthorized 
disclosure. 

The Company does not make the Five Year Service Quality Improvement Plan or any of the 
information contained therein publically available in any way, and further limits internal access 
to key employees subject to strict non-disclosure obligations. 

7. Identification of whether the information is available to the public and the extent of any 
previous disclosure of the information to third parties. 

The Company does not make the confidential information available to the public and it has not 
previously allowed disclosure of the confidential information to third parties that are not 
otherwise bound by confidentiality obligations. 

I Id § 0.457(dX2). 
2 5 U.S.C. § 552(b)(4): 47 C.F,R. § 0.457(d). 
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8. Justification of the period during which the submitting party asserts that the material 

should not be available for public disclosure. 

The confidential information should be treated as confidential for an indefinite period, as the 
Company will always be subject to competition and the competitive harms associated with the 

disclosure of the confidential information. 

In order to provide adequate protection from public discJosure, the Commission should 
strictly limit distribution of the confidential information within the Commission on a "need to 
know" basis and not allow any distribution outside of the Commission. In the event that any 

person or entity outside the Commission requests disclosure of the confidential information, the 
Company requests that it be so notified immediately so that it can oppose such request or take 
other action to safeguard its interests as it deems necessary. 

Please direct any questions regarding this submission to the undersigned. 

3 

<_ 
Salvatore Tai 
Counsel for 
Northeast Florida Telephone Company 



<010> Study Area Code 210335 

<015> Stud:t Area Name NORTHEAST FLORJ DA 

<020> Program Vear 2015 

<030> Contact Name: Person USAC should contact 
Debon1h Nobles with questions about this data 

<035> Contact Telephone Number: 9046880029 ext. 

Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> dnoblea@townes.net 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

<310> 

Outage Reporting (voice,_) ___ _, 

J ,; Q<- check box If no outages to report 

:~,::=:::·•r I • I 

Page 1 
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(conu>l<ttattac"'1d worl:shtttl I ,; 

(compldr attoc/lrd worl:.slttttl I 
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,; 

<320> Unfulfilled Service Requests (bro;:.ad:.b:.a:.n:.:d.:..l __ .:::I =o=====L----------.. 

<330> Detail on Attempts (broadband)! I I 
.__ --------------------~(<modl«scripr;,,,<1oa11r~nr/ 

, .... 
<400> Number of Complaints per l,000 customers (vo1ceJ 

<410> fixed 

1
0.0 I 

<420> Mobile _ . 
<430> Number of Complaints per 1,000 customers (broadband) IWNM 

Mobile o.o 
<440> 

<450> 

<500> 

Fixed lo.o I 
•Se_rvr_·c_e_o_u_a_litv_ s_ta_n_d_a_rd_s_&_c_o_n_s_u_m_e_r_P_ro_1e_cti_ ·o_n_R_u_1e_s_c_o_m_p_li_an_c_e ____ 1c1>«t101n<1icar.crltf/kl>rk>lll ._ __ .; __ ~II,..___,; __ _. I """' ........ 

<510> (attached descriptive docv~nt} 

<600> Functionalitv in Emer2encv Situations (ch«t to m<iicaf• crttl/icollon/ 
210335!1610.pdf 

~attoc,,.d descripliw docum<•ftll 

<610> 

<700> Company Price Offerings (voicel (compkr.anothodwortshcttl 

<710> Company Price Offerings (broadband) fcomP'tttartoc/lrdwortshcrtl 

<800> Operating Companies and Affiliates (oompktr attocll<d wo<tshtttl 

<900> Tribal land Offerings (Y/N)? Q (!) (;/yes. complerr artadlrdwa<bhccr) 

<1000> Voice Services Rate Comparability f<tw.t11>lndir4f•«ttificorio<tJ 

1 

... ,,.,......... I 

<1010> '"· ---------.-.---------------' (orroc11de!aip1N<,;,,a,mrnr) 

<1100> Terrestrial 8ackhaul (V/N)? @ Q (If not chKk to k>dicot•crn;fKDtion/ 

<1110> 
<1200> Terms and Condition for lifeline Customers 

(c°'""letrartacfl«l-*'"-'tll 

(c°"'pletc ortoched worl<sh .. r/ 

Price Cap Carriers, Proceed to Price Cap Addit~I Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> (dltct to indicott c<ttif1CDrton} 

<2005> (oompkt•otlo<Jlrd-r) 

<3000> 

<3005> 

Rate of Retum Carriers, Proceed to ROR Additional Dowmentation Worksheet 

,; II 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number -Number of person identified In data line <030> 

<039> Contact Email Address - Email Address of person Identified In data line <030> 

<110> Has your company received its ETC certification from t he FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "S 

<111> year plan• flied with the FCC? 

210335 

NORTHEAST r LORI DI\ 

2015 

Deborah Nobles 

9046880029 e<t. 

dncbles8townes . net 

(yes I no) O® 
(yes/no) 00 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on llne <112> delineating the status of your company's existing § 
54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quafity Improvement Plan or, In subsequent ye.ars, 
your annual progress report flied pursuant to 47 C.F.R. § 54.313(a)(1). If your company Is a 
CETCwhlch only receives· frozen support, your progress report Is only 

required to address voice telephony service. 

I ,,.,,,,,~,~~-~-~- _ - _-_ --- - - --------J 
Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on Its five·year service quality Improvement 
plan pursuant to§ 54.202(a). The information shall be submitted at the wire 
center level or census block' as appropriate. 

<1~3> Maps detailing progress towards meeting plan targets 

<l).4> Report tiow much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to Improve servii:e coverage 

<117> How (USF,) was used to Improve service capacity 

<118> Provide an explanation of network improvement targets not met 
In the prior calendar year. 

Name of Attached Document 
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<010> Study Area Code 2 10335 

<015> StudyArea N1me NORTH&AST FLORID.\ 

<020> Program Yur 2015 

<030> Cont.act Name - Person USAC should contact re~ardlnc this data Deborah Nobles 

<035> Contact Telephone Number - Number of ~erson Identified In data line <030> 9046880029 ext. 

<039> Contact Email Address - Email Add ress of person ldentlfled In data line ~030> dnobl e s@townes. net 

<220> b2 -- - -- --

:::0 NORS 
m 
0 
f; 
~ 

Reference Outage Start Out1p Start omgeEnd OUtage End Number of 
Numti.r Date Time Date Time Customers Affected Total Numbu of 

Customers 

m 
0 
I 

'Tl 
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:::0 
-0 
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-
Did This outage 

9U Faclflti.s Service Outage Affect Multiple 
Affected Description !Check StudyArtH 

(Yes/ Nol all that enatvl (Yes/ Nol 
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Resolution Procedures 
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<010> Stu~ Area Code 210335 

<015> Study Area Name NORTHEAST FLO!lIOA 

<020> Program Year 2015 

<030> Contact Name. Person USAC should oonuct regardtnc this data Debor•h Noble• 

<035> Contact Telephone Number· Number of eerson Identified In data line <030> 904 688002 9 en. 

<039> Contact Email Address· Ema II Addren of Jlerson Identified in data fine <030> dnoblasStowne•, net 

<701> Resldentlal local Service Ch•rc• Effective ~te 

<702>-. Slnsle State-wide Residential local Service Charge 

r 1/1/2014 - -- -

1 

<703> ~~~--· . ..,-.:.;..)1;.;~'\ .. -:.~~-~~L'.°'.~~·~: .... ~·~~ia..."r"~~ -:' __ ,,11._"7~,_!~~:M_-.A4'~H?"~. -
Residential Local Mandatory El<tendecl Area 

State Exch1nre lllECl SACICETCl Rate Type Service Rate State Subscriber Une Chirp State Unlveml Service Fee Service Chim Total per line Rates and Fee 

c-~~ ""~ .,..,..i...~...I • "~rl1-i...~ .... ~ 
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<010> Stuc!_y ma Code 210335 

<015> Study Area N;ime NOP.'i"HtAST !"LOP.I DA 

<020> Proaram Year 2015 

<030> Contact Name · Person USAC should contact re~dlns this data Deborah Nobles 

<035> Conuct Telephone Number · Number of person ldentlfled In data line <030> 9-046880029 oxt. 

<039> Contact Emall Address· Email Address of person ldentlfled in data llne <030> dnobles tttownes . net 

::0 <711> m ~,.~"!rt:~~ ..... ~~:'~('\.· ... ·~~~~)'i;,:_~·- y y - 1.:i/.:.:~ •.. '• ~--
. -.. 

0 
)> 
() 
-I 

State Resui.ted 
State Exch1n e(ILEC) Residential Rate Fon Total Rate ond FM• 

m 
0 
I ,, 
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Broadband Service • 
Download Spffd Uuge AllOW11nce 

Mb•) GB 

Pages 

Us.,e Allo-nce 
Action Taktn When 

Umlt Ru cl11d ..i«t 
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<010> Study Area Code 210335 

<015> Study Area Name --NORTHEAST FLORIDA 

<020> Prcsram Year zo1s 
<030> Contact Name · Person USAC should contact rega_rdlng th!s data O.b_or•h Nobl es 

<035> Contact Telephone Number. Number of person Identified In data line <030> 90 46880029 ext. 

<039> Contact Emall Address· Email Address of person Identified In data line <030> dnobl•s8townos. net 

<810> Re~ng_ carrier Nor theas t Florida Tele phone Co1T1p•ny 

<811> Holdi~ Company T°"nea Tele - Conmunica t ions, Jnc . 

<812> Operating Company NIA 

<813> ~-~::~-~ .. ~~ ,:.\':;~~:.--~·- ~." 

Amllat.s 

--

.• 

SAC Doln& Business As Company or Brand De1l1111tlon 

Pase 6 • 
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<010> Study Area Code 210335 

<015> Study Area Name NORTHEAST FLORIDA 

<020> Program Year 201~ 

<030> Contact Name - Person USAC should contact regarding this data Oeborah Nobles 

<035> Contact Telephone Number - Number off>erson identified in data line <030> 9046880029 oxt. 

<039> Cont.act Email Address· Email Address of person Identified in data line <030> dnoblas@towna1.net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 
to confirm the status described on the attached document(s), on line 920, 
demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a){9) Includes: 

41921> Needs assessment and deployment planning with a focus on Tribal 

community anchor Institutions. 
<922>' Feasibility and sustainability planning; 

<923> 
<924> 
<925> 
<926> 
<927>. 
<928> 
<929> 

MarKeting serilces In a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities S,iting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
(Yes.No, 

NA) 

Name of Attached Document 
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<010> Study Area Code 2 10335 

<015> Study Area Name NORTHEAST FLORIDA 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Debor ah Noble• 

<035> Contact Telephone Number - Number of person identified in data line <030> 9046e eoo29 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> dnobles@to11nes . net 

Please check this box to confirm no ter restrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

Please check this box to confirm the reporting carrier offers D 
<ll

3
0> broadband service of at least 1 Mbps downstream and 2S6 kbps 

upstream within the supported area pursuant to§ 54.313{G) 
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<010> Study Area Code 210335 

<015> Study Area Name NORTHEAST FLORIDA 

<020> Pro£ram Year ,,')1~ 

<030> Contact Name - Person USAC should contact regard~g th~ data_ Ptt>ouh Kobl•• 

<035> Contact Telephone Number - Number of person identified in data line <030> 9046eeoo29 e xt . 

<039> Contact Email Address - Email Address of person identified in data line <030> dnobles@town.,.net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

1,.,,,.,, .... ~· I 

<1220> Link to Public Website HTIP 

#Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 
§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
t1'?lephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll cal ls, and rates for each such plan. 

[?] 

~ 

~ 

Name of Attached Document 
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<010> Stuc!yAteaCodt 1_1!>_335 

<OlS> Stuc!yArHName ____ ___liOllIHEAS'Ll'LOIUDA 
<020> ProcramYtar ______ 2015 
<030> contact Name - Ptrson USAC should con~ r~rdln1 this data ____ ____!1•borao Noblu 
<035> COn~ Telephone Number •NIJ!Tlbtrof ptrl<l<l_kj_tntl"tdlndat~ llne <OJ()>u -~1_688 0022-_ext_. 
<039> Contoct EmoH Address ·Em1U Addmsof ~onidtntlfit<l ln_dl)O llrw ~- _----<lnobluJ!r<>wttH.not 

CHECKlllt "'*" btlowtono10.-pllanuon hsllvt yow ...Wt ll'IO!ttyplan CP<111uam to 47 CJlt t S4.JOZl•ll •IMI. forP<tmtl'(heldunto11, «11umc~• w!thtllt llnoncbl rtPortlnc rtq11hments sot lonh In 47 
CJlt t SU1S(f)(2J, 1,..,_ certify tlilt tho lnlonnotlon rtporltd on tllls form and In tllo doaHnonts .-d 1>o1-111mnto. 

(3010) Pr-•~ on 5 YHr Pion 
Ml ostone c.itlftcaUon 14 7 CFR § 54.313(1)( 1)(1)) I ........ ... ..... . I 

Namt of Att1c.Md Documtnt u1t1ng Mquuwa Jn1ormauon 

Pleese C!Mlck this bOIC lo oonlrm lhal the etteehtd document(s), on line 3012 contains Ille ,.quired information pursuant to 
(30111 § 54.313 (l)(l)(i), IM cemer shal provide U. nt.Wnbe<, namu, and tddrtsses of community encllor iMliMions to which began 

providing access to broadband service in the pr.<eding calendar year. D 

(lOUI Community Anchor lluUt\JtlOns {47 CFR § SU13(1Xllllll) I I 
(JOU) Is 'fOCK C""'l'l"Y o Pr!vettl'(H•ld AOR C.rrlrf {47 CFR JSU13(1)(2)) (Yes/NO) • 

Nim• of Atuchtd Doaimt rit lllllrC Roqu~td lnlonnation ~ ~ 

{l014) If yes, does your ton1>0"Y flt tht AUS ..,,..I ~port (Yes/No) e 
Plea&e check these boxea to confirm 11\at lhe attached dOcument(s), on ~na 3017, contains the required Information pursuant to§ 54.313(~(2) complance requires: 

{30151 £1~ronlt <OPV of !ht.Ir 1n11uat RUS nu>orts (Operrtll'l(l RIPOrt for [O 
To(ecommunlcatl0111 Borrowers) 

(3016) Oocument(s) for BeJance Sheet, Income S111ement and Statement of Cash Flows ID 

(J01n If the ltiJ)Orut Is vet on lnr 3014, •U>ch your company's RUS annual 
roport and 111 requlrtd clo<Umtntatlon 

(3018) If th• ~sp0n,. Is no on line 3014. ls yo<ir <OfT'4)anv audaed? 

If tile mp0nse ls vn on llnt 3018, olem cht<k th• bollff below to 
tonftrm your submlsslOn, on lint 3026 pur11.1ant to i SU 13(1)(21, «>11tllns 

Name ofAtt1<hOd Document llstfnc ~oqulred Information .~ 

(Ytl/Nol~ 

(l019I t 1thtf a copy of lhllr 1udltld Rnandal stattmon~ or (2) a llnandal report In 1 '°""" <Dmporob~ to RVS O!>mtlnc Report for Ttlt<O!M1Ulll<otloN 10 
(lOlOI Oocument(a) !or Balance Shee~ Income Statement and Statement of Cash Flows rn 
(3021) Management lttttrlssutd bo( ll>e lndependtntct(tlRtd PYbllca«ounla!\t that perlormtd th• cornp1nV's nnanc1,tl 1udtL (0 

II th• rtsi>OnH IS no on lint 3018, plHS• thoc~IM boxes btiow 
to confirm your submission, on lln• 3026 pursuant to§ S·U13(1)(2), 
eontatns: 

(30221 Copyoftht!rtlnandal1tottmentwhl<hl\osbffn1ubjodto1.WWbo(on 
lnd«ptndtntcortMl..SpubltattOUntont or 2) 1 ft.-lalrepottln• 
formettompaublt to RVS Operoltlg ROl>Oft tor Tol..-mun1<4tlons 

ID 
8orTOwtrS, 

(30231 UndtrlYln& lnfo1rnetlon wb)octtd to• review by an lnd«pendent <e[llfttd ID 
~- D (il024) Underlyt"i Inf or motion >ub)tcted to an offlc~r ce<tlllcatlon. lD 

(3025) Oocunent(a) for Ballnct Sheet Income Statement and Statement of ~'f'"""b"'F"'lo"'W$"""'----------------------
2l033~fl3026. pd! ' 

(JOU) An.ch \Mwo<bhfft l~tfflc re<i\llftd lnlonNtlOll 

Name of Atudied Oocllmtnt L~tlnC Requlridlnformstl90 
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REDACTED - FOR PUBLIC INSPECTION 

Page 12 

<010> Study Area Code 210335 

<015> Study Area Name NORTHEAST FLORIDA 

<020> Program Vear 2015 

<030> Contact Name - Person USAC sh<>Uld contact rcprding this data Debouh Nobles 

<035> Contact Telephone Number - Number of person Identified In data line <030> 90 4 6680029 ext. 

<039> Contact Email Add~u Email Address of person Identified In data Rne <030> dnobles@townes. not 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Aca.iracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

I certif'( that I am an officer of the rePOrtinc carrier: my responsibiffties Include enswing the acwracv of the aMual reponlnc requlrt....,nts for unllleBal service supPOrt 

recipients; and, 10 the best of my knowledce, the Informat ion rePOrted on this form and In any attachnents Is accurate. 

Name of RePOrtlna Carrier: NORTHEAST FLORIDA 

1Sl2natwe of Authori1ed Officer: CERTH"I ED OHLIH& Date 06/26/2014 

Printed name of Authorized Officer: Deborah Nobles 

Title or POSitlon of Authorized Officer: Vice Prcsl dent o f Regulator y Affairs 

!Telephone ~r of Authorited Officer: 904 6880029 ext. 

~tudv Area Code of Reoortina tarrier: 210335 Filina Due ~te for this form: 07/01/2014 

Persons wl•fultv making h i,. statements on this f0tm can be punished by fln. or forfeiture under the Communications Ac. of 1934, 47 U.S.C. H 502, 503(b), or flne or iml>ri':Onmcnt 
under Title 18 of the United Sl1'tos Code, 18 U.S.C § 1001. 

Pag• 12 
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Response to Line 112 
Northeast Florida Telephone Company 
Study Area 210335 

Initial Five-year Service Quality Improvement Plan - 47 C.F.R. §54.202(a) 

Northeast Florida Telephone Company ("NEFCOM") submits its initial five-year build-out 
Service Quality Improvement Plan pursuant to C.F.R. §54.202(a)(l)(ii) that specifies the 
proposed improvements or upgrades to NEFCOM's network throughout its service area. In 
addition, NEFCOM is providing information that includes an estimate of the population that will 
be serve~ as a result of these improvements. 

The receipt of USF support, combined with other funding sources will allow NEFCOM to 
continue to meet its broadband obligations withln its service area, complete service requests 
within a reasonable amount of time, and provide reliable, state-of-the-art, high-quality voice and 
broadband service, to its 6, 138 rural customers in 3 wire center. The projects listed within this 
plan will be used to improve or upgrade the network over the next five years. 

REDACTED - FOR PUBLIC INSPECTION 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) (1) - Five-Year Service Quality Improvement Plan 

July 1, 2014 

Northeast Florida Telephone Company 

capital Expenditures - VOICE 

Wire Center CLU: MCLNFLXADSl 

MCLNFLXAOOW 

SNSNFLXADSl 

SAC: 210335 

FY2014 FY 2015 FY 2016 FY 2017 FY 2018 FY 2019 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-

92, 96-45, GN DOCKET NO 09-51, WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) (1) - Five-Year Service Quality Improvement Plan 

July 1, 2014 

Northeast Florida Telephone Company 

capital Expenditures - BROADBAND 
FY 2014 

SAC: 210335 

W ire Center CLLI: MCLNFLXADS1 

MCLNFLXAOOW 

SNSNFLXADS1 

FY2015 FY 2016 FY 2017 FY 2018 FY 2019 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 

01-92, 96-45, GN DOCKET NO 09-51, WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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Data Request for FCC Annual Reporting Requirement 
§ 54.313 (a) (1) ·Five-Year Service Quality Improvement Plan 
July l, 2014 
Northeast Florida Telephone Company 

REDACTED - FOR PUBLIC INSPECTION 

SAC: uons 
Wire Center: MClNFLXAOSl 

MCLNFLXAOOW 
SNSNFLXAOSl 

2014 Proposed Network lmprovements/Uparades 
Voice aROADIAND 

£1tlmat1d Estimated I Ettlm1t1d 
Popullllon £sllmatld EJtlm1t1d Complotlon htlmatod £stlm111d Complollon 

S1rv1d 

" 

£1tlmat1d 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-92, 96·45, GN DOCKET NO 09-51, WT 

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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2015 Proposed Network Improvements/Upgrades 
VOICE 

Estlmlttd 
Populotlon I Estlmottd 

Strvtd Cost 

2016 Proposed Network Improvements/Upgrades 
Voice 

Estlmottd 
Estlmottd 

BROADBAND 
Estimated 

Estimated Compllllon 
Start D1t• 01t1 

BROAD IA ND 
Estlmottd 

Estlm•i.d Complltlon 

ArtaStrvtd 

[rtlmtltd 
Popul1Uon 

Suved 

Ertlmtttd 

~ 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, WT 

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS ~1])"'~"!11ED - FOR PUBLIC INSPECTION 
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2017 Proposed N•twork Improvements/Upgrades 
Vole. 

Esttmatod 
Estimated Estimated 

2018 Proposed N•tworlc Improvements/Upgrades 
Volu 

Estlmattd Estlm1t1d 
Estimated Estlmatld 

BROADBAND 
Estlmatod 

EsUmatod Estimated Completlon 

BROADBAND 
Esdmltld 

Completion 

Estlmatod 

Utimattd 
Population 

Se"'td 

~ 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, WT 

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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2019 PrO~()Sed Network Improvements/Upgrades 
Voice 

E.stimottd 
Estimated l1111111ted Completton 

Coll Stott Doto Datt 

8ROADllAND 
(lllm•t•d 

Estlmottd £.stlmoted Completlon 

L 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-13S, 05-337, 03-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, WT 

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 510: 

REDACTED - FOR PUBLIC INSPECTION 

Northeast Florida Telephone Company 
143001439 
210335 
Florida 

Service Quality Standards and Consumer Protection Rules Compliance 

Northeast Florida Telephone Company ("NEFCOM" or "the Company") established a Quality of 
Service Policy ("Policy") that incorporates the service objectives previously included in the 
Florida Public Utility Commission's rules. The Policy guarantees NEFCOM will meet all 
service standards or provide a $25 .00 service standard credit to any customer if it is determined 
that NEFCOM failed to meet the service standard goals. 

NEFCOM complies with the following federal consumer protection rules and regulations: 

FCC 47 C.F.R. §§64.2001-64.2011 -Customer Proprietary Network Information ("CPNI") 
FTC 16 C.F.R. §681.2- Identity Theft Red Flags and Address Discrepancies Under the Fair and 

Accurate Credit Transactions Act of2003 
All customer protection and disclosures established by the Fair Credit Reporting Act (15 U.S.C. 
§§1681, et seq.) and the Truth in Lending Act (15 U.S.C. §§ 1601 , et seq.) 

The Company has a CPNI Policy Manual detailing and enforcing the requirements of the federal 
CPNI rules. Each year, the CPNI Compliance Officer (1) communicates with the Company's 
attorneys and/or consultants regarding CPNI responsibilities, requirements and restrictions; (2) 
supervises the training of Company employees and agents who use or have access to CPNI; (3) 
supervises the use, disclosure, distribution or access to the Company's CPNI by independent 
contractors and joint venture partners; (4) maintains records regarding the use of CPNI in 
marketing campaigns; and (5) receives, reviews and resolves questions or issues regarding use, 
disclosure, distribution or provision of access to CPNI. The CPNI Compliance Officer certifies 
compliance annually with the FCC by March 1. 

The Company has an Identity Theft Prevention Program ("the Program") that was approved by 
the Board of Directors in September 2008. The Board appointed Red Flag Coordinator is 
responsible for updating the Program as necessary; the day-today supervision of the Program; 
training Company employees regarding their responsibilities with respect to the Program; and 
responding to employee questions and concerns regarding identity theft or the Program. The 
Red Flag Coordinator is required to annually prepare an Identity Theft Prevention Program 
Compliance Report for the Board's approval by October I. The Identity Theft Prevention 
Program Compliance Report evaluates the effectiveness of the Program; the nature and extent of 
the Company's service provider arrangements and their impact on the effectiveness of the 
Program; reports any significant incidents involving identity theft and the Company's response 
to such incidents; and provides recommendations to the Board for periodic reviews of the 
Program and the adoption of material changes and other revisions, modifications and updates to 
the Program. 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 610: 

REDACTED- FOR PUBLIC INSPECTION 

Northeast Florida Telephone Company 
143001439 
210335 
Florida 

Functionality in Emergency Situations 

Northeast Florida Telephone Company ("NEFCOM" or ''the Company") has an Emergency 
Operations Plan ("EOP" or "the Plan") that addresses the requirements for continuity of service 

and systematic restoration of service after loss of service due to an emergency. The EOP is 
administered and maintained by a member of senior management of the parent company, 
Townes Telecommunications, Inc., and is reviewed annually to ensure that each applicable 

section is accurate and any changes or updates to the Plan are made on a timely basis. 

An Emergency Director has been authorized to implement the provisions of the EOP. The 
Emergency Director conducts training with employees and is responsible for ensuring that all 
new employees are provided a 30 minute overview of the Plan as part of their orientation. 
Specific supervisory personnel receive additional intense instructions regarding special areas of 

the Plan 

The Plan established an Emergency Committee made up of senior management and key 
company personnel, who upon notification by the Emergency Director that a potential 

emergency exists, convene to declare an emergency, notify affected parties and assume control 
of restoration of service efforts. 

An emergency control center is established at the Company's business office, which is equipped 

with a back-up power generator and a wireless telephone set. Depending upon the severity and 
type of emergency and the safety of the emergency location, a control center may be established 
at the site of the event. · 

In case of power outages, batteries in the central office will last on average from 4-8 hours 
depending on how many lines (AMP load) are served at that particular location. The stand-by 
generator has 24 hour diesel capacity and small generators are available to be put on smaller 
concentrators if power is lost. The small generators have to be refueled every few hours. 

REDACTED- FOR PUBLIC INSPECTION 



::0 
m 

~ 
-I 
m 
0 

,, 
0 
::0 
-0 
c 
OJ 
c 
(") 

z 
(/) 
-0 
m 
~ 
0 z 

, , !. .......... --~-- ·---. ~ ~'; 
·-··, -· ... .1.~~--. .. -,.··•d'·l ~· .. ,.·.•,. ··-.•,i-~ :ill 

<010> Study Area Code 21033~ 

<015> Study Area Name NORTHEAS T FLORIDA 

<020> Pro1ram Year 201~ 

<030> Contact Name - Person USAC should contact regarding this data Deboroh Nobl•• 

<035> Contact Telephone Number· Number of person Identified in data line <030> 9046880029 ext. 

<039> Contact Email Address - Email Address of !>_ersonjdentified in data line <030>_ _ dr.obl"-~~~0vnu. n•t. 

<701> Residential local Service Charge Effective Date 

<702> Slncle State-wide Residential local Setvicc Charge 

<703> 

11/1/ZOH I 

·:-~··~~·s;.:;ll)lllft'! .. ~i';~<a2'S~.).?.~lll''~ (.-.,·u1?11 ~ I ,'itf;-:-;.r:~'.,."··· 

RHidantlal Local 
State Exchange {ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Une Chart• 

rL ALL FR 14.0 0.0 

-... -·_- --~~~·- ~~--~-r:::,"'':3 

'1 :.·-.,..,,~-.... f'llM~ ..... i. '<· <b~,~,~~;;_, .. •'.'~·:\: 
Mandatory Extended Area 

State Universal Service Fee Service Charre Total per line Ratu and Fee 
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<010> Study Area Code 210335 

~ Study Area Name NORTHEAST FLORI DA 

~ Program Year 2015 

~ Contact Name - Person USAC should contact regarding this data D•borah Nobles 

~ Contact Telephone N_llmber-Numbe~erson ldentifi~ in data line <030> 9046880029 ext. 

<039> Contact Email Address - Emili Address of person identlRed In data line <030> dnobl u@townes.net 

;:u 
<711> m 

.. - <d1>' • ;~c · .. ~: ;. ~~~~::@>~;:~--"= ~ <dl> .. , '' 

0 
f; 
-I 

State Exchan1• (ILEC) Residential State Re1ulated Total Rates Broadband Service - Broadband Service Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps (GB) 
(Mbps) 

m 
0 
I 

FL 
ALL 44 . 95 0 .0 44. 95 6 . 0 

ALL 

l. 0 o.o 

FL 69. 95 o.o 69.95 15.0 3.0 0 .0 

"Tl 
0 

l\LL 
FL 99.95 0 . 0 99.95 50.0 25.0 o.o 

;:u 
-0 
c 
cc 
r 
() 

z 
(./) 
-0 
m 
() 
:j 
0 
z 

Action Taken 

When Limit Reached {select) 

Other, No limit on usa9e allowance . 

Other, No limit on usage allowance. 

Other, No lim.it on. us•CJ• allowance. 
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<010> Study Area Code ·210JJS 

<015> Study Area Name NORTHEAST FLOR!DA 

<020> Pre>gram Year 201s 

<030> Contact Name · Person USAC should contact regarding this data Deborah Nobles 

<035> Contact Telephone Number - Number of person identified in data line <030> 9046880029 ext. 

<039> Contact Email Address - Email Address of person Identified in dat a line <030> dnobles@townes. not 

<810> Reporting Dlrrier tlorth111t Florida Telephone Compa ny 

<811> Holding Company Townes Tele-com.,.,unications, Inc . 

<812> Operating Company N/A 

<813> "~··;,~~' ~.;:." ~ll- 1;.:~:·:i~~-}~:~~}'~? ;];' ~~- .. ~..:~~~".'!\ '; 
Affiliates SAC 

ETCs : 
Choc t a w Te l eohone Comoanv 421893 

Electra Telephone Company 442069 

Ha xtun Teleohone Comoanv 462190 

MoKan Dial Inc . - Kansas 411807 

MoKan Dial, I nc . - Missouri 421807 

Northeast Florida Teleohone Comoanv 210))$ 

Pvmatunna Indeoendent Teleohone Comoanv 170200 

Tatum Teleohone Comoanv 442150 

Walnut Hill Teleohone Comoanv 401729 

Broadband Internet Access Providers : 
MoKan Communications Inc . 
NEFCOM Lona Distance . Inc . 
PT Communications 

~:'?·~:,.;;;~ 3>." ,, .. ,,., ... ; ... .rirt:-~1.£'. .. _,. ~ 
Doing Business As Company or Brand Designation 

N/A 
N/A 
N/A 
N/A 
N/A 
NEFCOM 
NIA 
N/A 
N/A 

NIA 
NEFCOM Communications, Inc . 
N/A 
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REDACTED - FOR PUBLIC INSPECTION 

Response to line 1010 
Northeast Florida Telephone Company 
Study Area No. 210335 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Northeast Florida Telephone Company ("NEFCOM") is in 
compliance with the requirement that voice services is no more than two standard deviations above the 
national average urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on 
March 20, 2014. NEFCOM's current total local end-user rate1 of $14.00 (Florida has no mandated state 
fees) is not above the standard deviation as specified in the USF/ICC Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 
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Carrier Name: 
Carrier SPIN: 

Northeast Florida Telephone Company 
143001439 

Carrier SAC: 210335 
Operating State: Florida 

Line 1210: Terms and Conditions for Lifeline Program Customers 

Northeast Florida Telephone Company ("NEFCOM" or "the Company") complies with the FCC 
CFR 47 §§54.4, Universal Service Support for Low-Income Customers and the Florida Public 
Service Commission's rule 25-4.0665 relating to Lifeline Service. The Company has developed 
a Lifeline Program Policy & Procedures Manual, which incorporates both the federal and state 
Low-Income Program requirements. Lifeline is a non-transferable retail service offering for 
which qualifying low-income consumers receive a $9.25 federal discount and a $3.50 company 
discount on flat rated basic local telephone service, whether it is purchased on a stand-alone basis 
or as part of a bundled service that includes voice and data services and optional calling features. 
Lifeline customers are charged a separate charge for toll calls, but are provided Toll Blocking 
free of charge if they elect to subscribe to the service. The Lifeline supported services are as 
shown below: 

Residence Access Line 

Federal SLC 

Total Monthly Rate 

Lifeline Discounts to Total Monthly Rate: 

Federal Flat Rate Lifeline Support 
Company Lifeline Support 

Total Lifeline Service Monthly Rate 

Net Monthly Local Service for Lifeline Customer 

Additional Services: 

NEFCOM 

14.00 
6.50 

20.50 

(9.25) FCC 497: Lifeline Worksheet 

(3.50) 

(12.75) 

7.75 

Toll Blocking is free to Lifeline customers who subscribe to this service. 

The company is required to include the Lifeline Service Program in their Local Exchange Tariff. 
The rates for basic local residential service are also contained in the Local Exchange Tariff and 
the rates for the federal SLC are included in the NECA Tariff No. 5. Changes to any of these 
rates must be approved by the appropriate regulatory agency. 
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3005b tncomtStatement Mand1tory fields that art btank 
E.rtorStetus Worksheet lnO\lltt t m Untltern fnorSta tus 

llVah.11 Is vatld. JOOS• a.11nc1ShHt Study Artt Code <010> OK 

Th1sYur llVatueisnlid, JOOS. 8-.1.anceShnt Studv Arn Namt <015> Ol 
JOOS. e111nasnu1 Proir~Yur <020> OK 

JOOS. W 1nct:ShHt Conuct Name· Person US.AC should cont.let ruwdW,• thk daui <010> Ol 

ConUd Tea.phone Humbtr • Ni.unber of pt non idtntifttd in 
Nwmbtr of tltlds wid'i invalld ~t• JOOS.. 8afanaSheet daU lint <030> <OlS> OK 

ContKt Telephone (m.-11 Addrtu • tm.at Add1en of ptrson 
lOOS• btanctShHt 0 3005.a hlnctShttt ld1ntifi.td in d1t1 Int <030> <039> OK 
JOOSb lncorn.Statemtnt 0 JOOS.C.C..shtlow Exalan,ation forcen C20 s OK 

3005< CHhnow 0 lOOSc Oshflow bot1n-1tion for cell Cl9 22 Ol 
lOOSc Cashflow bo1anation for ctll C4.S 27 OK 

Totals th1tcan not bt ttro 
Worts.hut tnout Item Untlltm ErrwSt1tus 
lOOSa 8•.l.aA«!~ut TotalAut tt ,. OK 
lOOSa lal.lnctShHt Total U.bilitle1 Incl E ....... S9 Ol 

lOOSb lncomeSt•ttment lnout Items for prior year OK 
)OOSb lncomtStattment lnout Items for current vear OK 

REDACTED - FOR PUBLIC INSPECTION 
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(3005•) Oper1tln1 Report for Prtvattlv·Htld Aate of Return Clrrlers FCCForm481 
8111 nee Shut • 01 ti Collection Form OM8 Control No. 3060-0986 

P11e lof 3 

<010> I Study Aru Code <010> 
<015> I Study Are1 Name <015> 
<020> IPrcu1m Yeu <020> 

<030> IContlct N1me ·Person USAC should contact ruardinc this d<ltol <030> 
<035> ICcnt•ct Telephone Number· Number of petson ld4ntdled in d1t1 fine <030> <035> 
<039> I Contact Telephone Emal Add rt"· Email Address of person ldentifled In d111 ~ne <030> <039> 

Flies as reviewed sln&fe company 

I I r Flied u reviewed consolidated company 

Flied as subsidiary of revlewtd consolidated company _ Filed a.s subsidiary of audited consolidated company 

CERTIFICATION 
We ht,.by ctrtlfy thot tht entrlfS In thl1 report o,. In occordonct with th• occounts ond othtrrt<ords cf th• system ond re/I.ct th• stotus of th• syrt<m to tht btst of our knowltdgt ond btRt/. 

Sl1n1ture 

ASSETS 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIV~~~O~PlJ.~kj>f~~(j~109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, WT 

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 

.I 



REDACTED - FOR PUBLIC INSPECTION 

(JOOSb) Optr1tln1 Roport klr Prlv1t1ly·Held R1t1 of Rotllrn Clrrltrs 

h l1nco Shoot · 0111 Colloctlon Form 
h se 2of3 

<010> Study Arta Cod• 
<OlS> Slucty Aru Name · 
<020> Pqram Ytu 
<030> ConlA<t Nim. - Person USAC should contKt recudfnc this d1t1 

<OlS> Contact Telephone Number · Number of penon klentified in d1t1 line <030> 
<039> Contact T1l1phone E1111ll Addrtu · Email Address of peoon identified In dot• lino <030> 

FCCForm481 
OMB Control No. 3060-0986 

July 2013 

<010> ~ 
<01.S> Nortbt•tt Ftorid1 Ttltp!tont Comp1ny 
<020> llUl 
<030> Otbortb Nobtts 

<035> 204-fU.()!)29 

<039> dooblu•townes.n•t 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTl\Ai5~f01Jli@ QcR®ft liW ~~ fll1J.$0$-JJ~bb-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, WT 

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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(300Sc) Operating Report for Privately-Held Rate of Return Carriers 

Balance Sheet· Data Collection Form 

Page 3 of 3 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Vear 

<030> Contact Name · Person USAC should contact regarding this data 

<035> Contact Telephone Number • Number of person identified in data line <030> 

<039> Contact Telephone Email Address· Emall Address of person Identified in data line <030> 

FCC Form 481 

OMB Control No. 3060-0986 

July 2013 

<010> llilli. 
<015> Northeast Florida Telephone Compapv 

<020> ~ 

<030> Deborah Nobles 

<035> 904-688-0029 

<039> dnobles!!ptownes.net 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTlff~lf80:~tJOR ~D.-tfl), maP-Ee:alQfQ3-109, cc DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, WT 

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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Northeast Florida Telephone Company, Inc. 

George Frederick CPA PLLC 

7807 E Oberlin Way 

Scottsdale, AZ 85266 

SOS Plaza Circle Suite 200 
Orange Park, Florida 32073 

904-688-0017 
(Fax) 904-688-0049 

CONFIDENTIAL FINANCIAL INFORMATION ~~ffAto/~BT:~e>RO~ij~~~T~§~{ffitm-90, 07-135, 05-337, 03-109, CC DOCKET NOS 

01- -4 K N D EF E F NI JI ·M· l ·N······· 



.. 
REDACTED - FOR PUBLIC INSPECTION 

Page 2 of 3 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 

01-92, 96-45, GN DOCKET NO 09-51, WT~~BA~~o~a~~BM1~q~J:[€ffl'l'(Sll.fATIONS COMMISSION. 
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CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-

92, 96-45, GN DOCKET NO 09-51, WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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